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CARE QUALITY COMMISSION (CQC) – STATE OF CARE ANNUAL REPORT 2020-2021 
 
 
Summary 
 
The Committee is requested to consider the update from the Care Quality Commission 
(CQC). 
 
 
Detail 
 
1. The Committee has agreed to receive regular updates from the Care Quality 

Commission (CQC). 
 
2. Representatives of the CQC will be in attendance at this meeting in order to provide 

information on the role of CQC, national developments and policy, and any key themes 
relating to local services (note: this latter element will be circulated closer to the 
meeting date). 

 
3. CQC publish an annual State of Care report outlining their findings across health and 

social care in England. 
 
4. The full State of Care 2020-2021 report, as well as a summary of the report’s key 

points, can be found at the following links: 
 

• Full Report 
https://www.cqc.org.uk/sites/default/files/20211021_stateofcare2021_print.pdf 

 

• Summary (CQC webpage) 
https://www.cqc.org.uk/publications/major-report/state-care 

 
5. A presentation for the meeting is attached at Appendix 1. 
 
6. Members are reminded of the discussion points raised during the Committee’s 

consideration of the last CQC State of Care report (2019-2020) in December 2020 – 
this can be found at the following link (see item ASH 44/20): 

 

http://www.egenda.stockton.gov.uk/aksstockton/users/public/admin/kab12.pl?cmte=AC

H&meet=41&arc=71 
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7. For further background information, details of the presentation (update on regulatory 
approach) and subsequent discussion during the CQCs attendance at the Committee 
meeting in September 2021 is also available at the following link (see item ASH 
19/21): 

 
http://www.egenda.stockton.gov.uk/aksstockton/users/public/admin/kab12.pl?cmte=AC
H&meet=52&arc=71 
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